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Effective February 2, 2023 

• Flexible payment plans can be spread over 18 months.

• Payment plans are available to both residential and commercial customers with 
a balance.

• Customers enrolled in Flexible Payment Plans must keep new bills current. 

• Customers who miss more than two consecutive payments, but who have not 
had their service disconnected, may re-enroll in a payment arrangement with the 
same minimum down payment required and maximum duration offered, once 
within a 12-month period to avoid service disconnection. 
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Definition: Customers approved for assistance through their local action agency, 
town social service office or Operation Fuel, that are enrolled in one of the following 
programs - LIHWAP, Help-2-Our-Customers (H20) or Water Rate Assistance 
Program (WRAP). Medical Protection is also identified as a hardship customer.

Customers identified as hardship, whose service was shut off for non payment, 
can get reconnected by enrolling in a Flexible Payment Plan and paying 20% of 
the past due balance and the reconnection fee, up to the maximum of $400.

Hardship customers can enroll in a Flexible Payment Plan with no down payment 
and extend payments out 18 months.



Medical Protection

5

Customers identified as “medical protection” can enroll in Flexible Payment Plans 
with no down payment required and extend payment plans for 18 months.

Customers with medical protection, whose service was shut off for non payment, 
can be reconnected by enrolling in a Flexible Payment Plan and paying 20% of 
the past due balance and the reconnection fee, up to the maximum of $400.



Customers without Medical Protection Or Hardship
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Customers can enroll in a Flexible Payment Plan by paying a down 
payment of 5% of the past due balance, or $25 – whichever is less.

Customers whose service was shut off for non payment, can 
get reconnected by enrolling in a Flexible Payment Plan and 
paying 50% of the past due balance and the reconnection 
fee, up to the maximum of $1,000.
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Continued Support and Assistance for Customers Experiencing Hardship
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